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Current State of the 
Benefits Economy

Whether we want to accept it or not, the world has changed… 
especially when it comes to health care benefits. The past year 
has shaken up the way consumers think about health care, 
including what they need and want from their health insurance 
plans.

While financial security has always been a concern, many 
employees’ personal finances have taken a huge hit over the 
past year. It is a top cause of stress for employees and dealing 
with the effects of a global pandemic has only continued to 
exacerbate these concerns. 

Unexpected medical costs, high deductibles and increased out-
of-pocket costs drastically affect the way your employees view, 
choose, and use their medical benefits. But there are some 
things your organization can do to help make benefits 
enrollment easier.

* Statistics from Aflac Workforces Report 2020-2021

of Americans 
couldn’t pay 

$1000 or more 
for out-of-

pocket 
expenses 

without relying 
on debt or 

credit.

48%

would use a 
credit card to 
pay for high 

out-of-pocket 
expenses 

associated with 
an unexpected 

illness or 
accident.

42%

experienced a 
minor financial 
impact due to 
the pandemic. 

One-third 
experienced 
moderate to 

major financial 
impacts.

67%
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https://www.aflac.com/docs/awr/pdf/2020-overview/aflac_awr_2020_executive_summary.pdf


Trends Influencing Benefits 
Engagement and Satisfaction

The pandemic has put a spotlight on employer-sponsored 
benefits. Employees have a renewed interest in learning more 
about, and researching, the benefits available to them.  

This year, benefits communication and education will be key 
to driving employee engagement and satisfaction. Here’s 
why.

of employees choose the same 
benefits year after year.

of employees said the pandemic was a wake-up call 
to invest more time researching and selecting the 
best coverage for their families.

BEFORE COVID-19…

…AFTER COVID-19
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92%

50%



Trends Influencing Benefits 
Engagement and Satisfaction

More than ever, your employees are concerned with their health 
and thinking about how their benefits can give them the 
financial security that they need to deal with the unexpected.

While your employees want to feel confident in their benefit 
selections, understanding and choosing benefits is hard, and 
your employees have little time to deal with benefits decisions. 
They need easy to use tools that provide:

ü 24/7 Digital Access (web-based) 
ü Educational Content (videos and interactive modules), and
ü Recommendations powered by data (“People like them”)

Here’s what you can 
do to ensure 
employees know 
about, and effectively 
use, the benefits 
available to them…
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How your Organization 
Can Help

In order to make a positive impact 
on your employees this year, you 
must do two things:

Re-examine your benefits 
offerings to meet changing needs 
(this includes adding 
supplemental benefits)

Create an effective benefits 
communication strategy to reach 
employees wherever they are
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Making the Case for Supplemental Benefits

Your employees’ needs have changed dramatically in the past year -
and so have their expectations. Employees are now relying on their 
employers to provide an array of supplemental benefits that can help 
them save money and secure their financial futures.

“A well-crafted 
benefits package 

drives engagement 
and benefits 
satisfaction.”

In response to this new expectation, 90% of North American 
companies are either actively providing supplemental benefits or 
plan to soon. So, if maintaining your

More reading: 
Why You Can’t Afford Not to Offer 
Supplemental Benefits

organization’s competitive edge is a 
priority, supplemental benefits are no 
longer a nice-to-have – they are a must-
have.
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https://go.picwell.com/blog/supplemental-benefits


Benefits Decision Support 
As a Solution

Benefits Decision Support is a simple solution that will not only 
showcase all benefits your organization offers but will also 
educate and guide employees on all benefits available to them, 
and it will give your employees access to the support they 
need when they need it and where they need it.

A good benefits decision support solution will use the latest 
technology to provide simple, personalized recommendations 
to employees, ensuring they can quickly and confidently 
choose the best benefits every time.

A benefits decision support tool is software that educates 
employees on the benefits available to them and helps them 
select and enroll in the right benefits for their specific needs. 

What is Benefits Decision Support?

The software accounts for each employee’s medical care 
needs, preferences, and other factors and it then recommends 
to each employee the benefits that fit their own specific needs 
and preferences.
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Evaluating Benefits 
Decision Support Solutions

But wait, there’s more…

Now that you know how benefits decision support can help, 
it’s time to look at the factors that make this type of tool a 
good fit for your organization.

You need a solution that:

Whether working from home or an office you need to ensure 
everyone receives the benefits education and support they need. 
The decision support tool you choose must be web-based and 
accessible from any device.

The best solutions provide education and guidance on all benefits 
your organization offers, including medical AND supplemental 
benefits. Your employees shouldn’t have to do their own research 
to understand what a deductible is or why they might need 
Hospital Indemnity Insurance - the right tool will provide all of this 
information right at their fingertips.

Is Accessible Anytime, Anywhere

Provides Full Benefits Education & Guidance

Saves Everyone Time & Money

Benefits administration is a challenging and time-consuming 
responsibility for your human resources and benefits team. And your 
employees need guidance to choose the appropriate plans for their 
situations. But, it's hard to help everyone - and when your workforce 
is remote it can seem nearly impossible. The best benefits decision 
support tools provide every employee with personalized advice on 
the team's behalf, so you won’t have to worry about missing anyone.
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Not All Benefits Decision Support 
Solutions Are Created Equal

Want to learn more about 
benefits decision support? 

Visit www.picwell.com today.

Despite there being a range of solutions on the market, it’s 
important to remember that not all benefits decision support 
solutions are created equal. Many fall short and the last thing 
you want is to spend time (and money) only to end up with an 
ineffective tool. To make it easy to evaluate solutions, we’ve 
put together a handy checklist to make sure you’re getting 
everything you need. Click below to download it for free!

Download Now
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http://www.picwell.com/
https://www.picwell.com/checklist-2/

